








Here for you at every step

As one of the UK’s leading housebuilders, one of our main aims is to make your move as
enjoyable as possible. That’s why we listen carefully and work with you at every step of the way.
It's no wonder so many customers choose Redrow time and time again.

Meeting your needs

Whether you're reserving your new
home or just about to complete, our
Sales Consultant will keep you updated
and offer help at each stage.

They'll have all the information needed
to help you make the right choice about
the location and type of home that suits
you best.

Welcome to your new home

As soon as your property is complete,

our Sales Consultant will invite you to

a demonstration of your new home.

You'll be shown all the essentials, including
operation of appliances, central heating
and hot water systems, and you'll be able
to ask any questions you may have.

You'll also be introduced to your exclusive
Redrow Homefile. Inside you'll find
everything you need to know about your
new home including manuals, warranties
for appliances, emergency contact details,
NHBC documents and a handy guide to
maintaining your home.

Once the day of completion arrives, you
will be given your keys and become the
owner of your brand new Redrow home.

NATIONAL BUILDMARK WARRANTY

NHBC (the National House-Building Council) is internationally

recognised as an example of best practice and specified standards
of construction. Your Redrow home is protected by the NHBC,
or equivalent, Buildmark 10 year warranty giving you added peace

of mind.

We're just a phone call away

We're proud to have won many industry
awards for excellence, but our most
coveted reward is the recognition we
receive from our many homeowners.

You see, our dedication to you doesn’t

end when we hand over the keys to

your new home. We want you to be our
customer for life. At Redrow, we go further
to make sure you're happy.

After the first few days our Site Manager
will visit to ask if everything is going
smoothly. Then two weeks later our Sales
Consultant will arrange a convenient time
for you to meet with the Construction
Team who can review any matters of
concern. You'll then receive a Customer
Satisfaction call after about eight weeks
asking for your opinion on everything from
the service you received to the design

and quality of your home. This helps us to
improve our service to you both now and
in the future. At other times our Customer
Service Team will be there in case you
should have any further issues that might
require our attention.

So why not take your first step to the
home of your dreams?




One click redrow.co.uk

Property Misdescriptions Act 1991

In accordance with the Property Misdescriptions Act 1991, the information contained in this document is
provided for general guidelines only, and does not form the whole or any part of any offer or contract. These
particulars should not be relied upon as accurately describing any of the specific matters described by any
order under the Property Misdescriptions Act 1991. Customers are strongly advised to contact a Redrow
Homes representative for further details and to satisfy themselves as to their accuracy.

All information and computer representations contained in this document are taken from design intent
material and may be subject to further design development. The dimensions given in the brochure are
approximate. They are not intended to be used for carpet sizes, appliance sizes or items of furniture. Images
representative only. June 09.
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REDROW

We build only one home. Yours





