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Simply the best

As beautiful on the outside as the inside, 
all our homes are built using quality, 
ethically sourced materials to our high 
standards. With thoughtfully designed 
spacious and light rooms and our specially 
selected Signature speci� cation including 
standard choices and optional upgrades, 
Redrow really is the best choice you 
can make. Plus of course, every home 
is awarded a full 10-year NHBC, or 
equivalent, Warranty for added peace 
of mind. 

When you�re ready to buy, our friendly, 
knowledgeable staff will be on hand to 
make purchasing your new home as 
enjoyable and simple as possible, from 
reservation to completion, and thereafter.

Designed with you in mind

A vision for diverse housing, Waters Edge 
offers a strong mix of aspirational homes. 
Whether you�re a young professional, 
couple, growing family, or retired, there 
really is something for everyone. And 
because of the development�s enviable 
canalside location, just outside of town 
� everything you could ever want is 
close at hand.

Canalside living. 
Close to town.

Waters Edge is ideally placed for those 
who enjoy the sights and sounds of the 
country, but still want the bene� ts of urban 
life close at hand. The Caldon Canal runs 
right through the development and when 
the regeneration is complete will connect 
to an extensive network of newly-surfaced 
towpaths, following former picturesque 
routes. For those drawn by the hustle and 
bustle of town, Hanley can be reached in a 
matter of minutes.

Getting around

Perfectly located, Waters Edge provides 
easy access to transport links via the 
M6 network. There are frequent and 
comprehensive bus services available, 
whilst Stoke-on-Trent mainline railway 
station is close by too. For those with 
further-� ung destinations in mind, 
Birmingham Airport is around 1 hour 
and 15 minutes away by car. 

A rich heritage. 
A vibrant future.

Alongside an impressive heritage, 
a powerful regeneration is creating the kind 
of place where high quality urban living can 
be enjoyed.

Arts, culture, shopping, sports, whatever 
your passion, Stoke offers endless leisure 
pursuits, from the exhilarating thrill of 
amusement parks Alton Towers and Water 
World, to relaxing � ower gardens and the 
most eclectic mix of bars and restaurants. 
Close by Festival Park, bustling with shops, 
a cinema and bowling alley, has everything 
you need to keep the family entertained.

Stroll down to the Cultural Quarter on a 
lazy afternoon and encounter continental 
markets and street entertainers, or simply 
take a gentle walk along the canal which 
runs through your very development. 
Fast pace or relaxed pace � it�s entirely 
up to you.

Stoke prides itself on its excellent schooling 
too. The award winning College of 
Stoke-on-Trent offers courses for all ages, 
whilst the much acclaimed Staffordshire 
University is also nearby.

Your new home
At Redrow, we take great pride in every detail, from carefully selecting the location of your new home 
to building it with high quality materials. Plus we�re totally committed to creating an environment which 
lives up to the many demands of today�s lifestyles. Even long after you�ve settled into your new home, 
we�ll continue to invest in the community to create a pleasurable living environment for many years to 
come. And throughout the whole buying process and after completion too, our expert team of friendly 
customer service staff will ensure choosing a Redrow home is the most reassuring choice you can make.
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Your speci� cation
Our extensive portfolio of standard choices and optional upgrades gives 
you the � exibility you need to create the home that�s right for you.



Images shown are for illustrative purposes only and may not represent what is to be included. Please refer to the Sales Consultant for the exact speci� cation. 
Choices and Options are dependent on the build stage at the time of reservation.*Options upgrade available at an additional cost and vary by development.

A home that�s right for you

Here at Redrow, we think your home 
should re� ect your taste, personality and 
lifestyle. That�s why we introduced our 
exclusive Signature speci� cation to bring 
the � nishing touches to every room.

Customer Choices

Choices form part of our standard 
Redrow speci� cation within your new 
Redrow home. Buying a new Redrow 
home allows you to create your own living 
space. From the � ooring in your kitchen to 
the tiles in your bathroom, our Customer 
Choices range allows you to choose from 
a range of quality products to achieve the 
look you want.

When you reserve your new Redrow 
home you will have the opportunity 
to upgrade certain aspects of your 
speci� cation.

Customer Options

Our Options range comes as an 
optional upgrade* to our standard 
speci� cation, allowing you to achieve 
a highly personalised, � nished look for 
your home. With Options you have the 
chance to upgrade certain speci� cations 
in your home; from a stunning kitchen or 
bathroom to carpets throughout. 

Our Sales Consultant will be happy to 
guide you through the range of Options 
open to you on this development and offer 
help and advice when needed.
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NATIONAL BUILDMARK WARRANTY 

NHBC (the National House-Building Council) is internationally 
recognised as an example of best practice and speci� ed standards 
of construction. Your Redrow home is protected by the NHBC, 
or equivalent, Buildmark 10 year warranty giving you added 
peace of mind.

Here for you at every step
As one of the UK�s leading housebuilders, one of our main aims is to make your move as 
enjoyable as possible. That�s why we listen carefully and work with you at every step of the way. 
It�s no wonder so many customers choose Redrow time and time again.

Meeting your needs

Whether you�re reserving your new 
home or just about to complete, our Sales 
Consultant will keep you updated and 
offer help at each stage. They�ll have all 
the information needed to help you make 
the right choice about the location and 
type of home that suits you best. 

Welcome to your new home

As soon as your property is complete, 
our Sales Consultant will invite you to 
a demonstration of your new home. 
You�ll be shown all the essentials, including 
operation of appliances, central heating 
and hot water systems, and you�ll be able 
to ask any questions you may have. 

You�ll also be introduced to your exclusive 
Redrow Home� le. Inside you�ll � nd 
everything you need to know about your 
new home including manuals, warranties 
for appliances, emergency contact details, 
NHBC documents and a handy guide to 
maintaining your home. 

Once the day of completion arrives, you 
will be given your keys and become the 
owner of your brand new Redrow home.

We�re just a phone call away

We�re proud to have won many industry 
awards for excellence, but our most 
coveted reward is the recognition we 
receive from our many homeowners. 
You see, our dedication to you doesn�t 
end when we hand over the keys to 
your new home. We want you to be 
our customer for life. At Redrow, we go 
further to make sure you�re happy.

After the � rst few days our Site Manager 
will visit to ask if everything is going 
smoothly. Then two weeks later our Sales 
Consultant will arrange a convenient time 
for you to meet with the Construction 
Team who can review any matters of 
concern. You�ll then receive a Customer 
Satisfaction call after about eight weeks 
asking for your opinion on everything 
from the service you received to the 
design and quality of your home. This 
helps us to improve our service to you 
both now and in the future. At other times 
our Customer Service Team will be there 
in case you should have any further issues 
that might require our attention.

So why not take your � rst step to 
the home of your dreams?


