Your new home

At Redrow, we take great pride in every detail, from carefully selecting the location of your new home to
building it with high quality materials. Plus we're totally committed to creating an environment which lives up
to the many demands of today’s lifestyles. Even long after you've settled into your new home, we’ll continue
to invest in the community to create a pleasurable living environment for many years to come.

And throughout the whole buying process and after completion too, our expert team of friendly customer
service staff will ensure choosing a Redrow home is the most reassuring choice you can make.

Simply the best

As beautiful on the outside as the
inside, your Redrow home is built to
high standards using quality, ethically
sourced materials. With thoughtfully
designed, light and spacious rooms,
and a superior specification, your
Redrow home is special.

Every home is awarded a full 10-year
NHBC, or equivalent, Warranty — for
your peace of mind.

And when you're ready to buy, our
friendly, knowledgeable staff will take
care of you every step of the way - from
the first time you call to the day we hand
over the keys.

Getting around

Cwm Calon is one mile from Ystrad
Mynach town centre and approximately
three miles from the A470 - giving you
good access to South Wales. The A468
from Caerphilly is your major route to
the South. And the A469 and A472
provide you with access to the East.
You can reach the M4 via the A470,
with Cardiff under 30 minutes from
Cwm Calon. Your closest railway
station is Ystrad Mynach, taking you to
Cardiff for links to major national

routes in just 20 minutes. You also have
aregular local bus service, plus a wider
service available from Caerphilly. Your
nearest airport is Cardiff International,
approximately 25 miles away.

Your time

When you want to pamper yourself,

the Bryn Meadows Golf and Country
Club offers top quality golf, a hotel and
spa - less than two miles from Cwm
Calon. There are also a number of
recreational and leisure centres in Ystrad
Mynach, Blackwood, and in nearby
Caerphilly. You'll find your nearest
cinemas in Nantgarw, off the A470

dual carriageway.

Everything you'll need

Ystrad Mynach and Hengoed offer

a variety of shops and businesses,
including banks, building societies

and supermarkets. For a wider selection,
visit Bargoed, Blackwood and Caerphilly
- all within five minutes of Cwm Calon.
For younger children, Tir-y-Berth and
Ystrad Mynach Infant Schools are close
by. Your local upper schools are Ystrad
Mynach Junior School, Lewis Girls’
School, Lewis Boys’ School, Ysgol Gyfun
Cwm Rhymni in Fleur-de-Lys, and Ystrad
Mynach College of Higher Education.

Community Contributions

As well as building quality new homes,
Redrow are committed to investing in
the communities where we develop.
Here are just some of the ways we
are contributing positively to the
surroundings and amenities in and
around Cwm Calon:
o 1-form entry primary school
o Contribution to new link road
® Provision of children’s

equipped play area
o Footpaths and cycleways




A new design for life

| love my home...




As individual as you are

We've put more into the quality of our
specification to give you the ultimate
in 21st century living. More space to
entertain, to relax, to enjoy with family
and friends - you can live your life just
how you like it. And with a choice of
optional extras, finishes and upgrades,
you can personalise your living space
even further, adding the individual
touches that make your new home
truly your own.

A choice in every room

Trace your fingers over the smooth
granite worktops, listen to the sound of
your footsteps on the ceramic floor tiles,
feel the brushed satin door handles and
throw open the bi-fold patio doors to
bring the outside in — we've thought of
everything to help you personalise the
look and feel of every room.

There are so many choices as standard,
plus you have the option of some
fantastic upgrades to make your

home even more unique.

Just ask, and our Sales Consultants will
guide you through the range of options
and upgrades available at this
development.

A new feeling inside

Carefully considered layouts, the finest
fittings and finishes, energy efficient
and easy to maintain — our homes are
designed for today’s lifestyle, and to
ensure they remain this desirable for
years to come.

So set your eyes on a new Redrow home
—you're sure to fall head over heels.

Images shown are for illustrative purposes only and may not represent what is to be included. Please refer to the Sales Consultant for the exact specification.
Options and upgrades are dependent on the build stage at the time of reservation. Upgrades available at an additional cost and vary by development.




Here for you at every step

As one of the UK’s leading housebuilders, one of our main aims is to make your move as
enjoyable as possible. That’s why we listen carefully and work with you at every step of the
way. It's no wonder so many customers choose Redrow time and time again.

Meeting your needs

Whether you're reserving your new
home or just about to complete, our
Sales Consultant will keep you updated
and offer help at each stage. They’ll have
all the information needed to help you
make the right choice about the location
and type of home that suits you best.

Welcome to your new home

As soon as your property is complete,
our Sales Consultant will invite you to a
demonstration of your new home. You'll
be shown all the essentials, including
operation of appliances, central heating
and hot water systems, and you'll be
able to ask any questions you may have.

You'll also be introduced to your
exclusive Redrow Homefile. Inside you'll
find everything you need to know about
your new home including manuals,
warranties for appliances, emergency
contact details, NHBC documents and a
handy guide to maintaining your home.

Once the day of completion arrives, you
will be given your keys and become the
owner of your brand new Redrow home.

NATIONAL BUILDMARK WARRANTY

NHBC (the National House-Building Council) is internationally
recognised as an example of best practice and specified standards
of construction. Your Redrow home is protected by the NHBC,

or equivalent, Buildmark 10 year warranty giving you added

peace of mind.

We're just a phone call away

We're proud to have won many industry
awards for excellence, but our most
coveted reward is the recognition we
receive from our many homeowners.
You see, our dedication to you doesn’t
end when we hand over the keys to
your new home. We want you to be

our customer for life. At Redrow, we go
further to make sure you're happy.

After the first few days, our Site
Manager will visit to ask if everything
is going smoothly. Then two weeks
later, our Sales Consultant will arrange
a convenient time for you to meet with
the Construction Team who can review
any matters of concern. You'll then
receive a Customer Satisfaction call
after about eight weeks asking for your
opinion on everything from the service
you received to the design and quality
of your home. This helps us to improve
our service to you both now and in the
future. At other times our Customer
Service Team will be there in case you
should have any further issues that
might require our attention.

So why not take your first step to the
home of your dreams?







